
 

If pdf failed to print, it can be solved by change the setup 
 

If Windows is updated recently, there may be a problem of printing pdf when using the b2b system. The system 

may not respond when pressing print on the pdf file.  

 

For solve the problem, you can change the setup of Adobe Acrobat Reader, deselect "Enable Protected Mode at 

startup ". 

 

This setting is defaulted “uncheck”, but recent Windows updates changed this setting to “check” and caused the 

problem of not being able to print. Just change it back to “uncheck”.  

 

Adobe Acrobat Reader Setup 

Go to Adobe Acrobat Reader:  Edit > Preferences > Security (Enhanced) 
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Press <OK>, completed the setup. 
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Uncheck "Enable Protected Mode at startup ". 

Press <YES> to confirm. 
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References (Adobe Acrobat): 

 

https://helpx.adobe.com/acrobat/kb/protected-view-troubleshooting-acrobat.html 

 

 

https://helpx.adobe.com/acrobat/kb/protected-view-troubleshooting-acrobat.html

